
Can you start by telling us a little about Computer Rescue?    
I started the company in 2005, and we’ve since grown to 10 people, providing IT support and cyber security services to 
over 100 small and medium-sized businesses. Our provision has naturally evolved over the years and, alongside our core 
services, we now also specialise in training for cloud computing, Office 365, GDPR compliance and other industry-specific 
considerations.   

How did Computer Rescue first begin?  
As with many small businesses, it started as a man-in-a-van business with computers in my shed and all over my dining 
room table. I’d never started an IT business before so there was a lot to learn from the beginning, but the company grew and 
became more profitable, which enabled me to gain the necessary experience to transition to B2B services in 2008. 

What do people look for in an IT support company?  
The key to running a successful IT support company aimed at small to medium-sized businesses is the personal touch. Big 
companies are less fussed about whether you’re friendly, but smaller companies appreciate this. However, being friendly has 
to be matched with both your technical ability to complete the job and the quality of your service, and the greatest priority 
for most clients is the speed of your response. Customers want us to fix a problem as soon as we can and minimise the need 
for multiple visits; it’s always best to fully address the issue the first time around. Being reliable and approachable is another 
important factor, as companies are looking for a trusted partner. We’re proud to say that most of our clients are long term 
and, as a result, we very rarely lose a customer.

“As a managed service 
and security provider, 
it’s imperative that we 
keep pace with the ever-
changing landscape of 
information technology 
and the challenges it 
brings to our clients.”
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Jason Lydford, founder and Managing Director of 
Computer Rescue, describes the company’s beginning 
as a one-man operation, and explains how a personal 
touch and high level of service are essential to 
successfully compete in the IT support market.



Can you tell us a little bit about the main services you provide?  
The scope of work has changed a lot over time; physically repairing machines 
is now a much smaller  part of our service, often replaced with software and 
infrastructure support, and cyber security and cloud computing are growing 
areas. We typically operate proactively behind the scenes in a preventative 
capacity, continually monitoring, updating, patching and securing devices and 
software, cloud computing, compliance solutions regarding GDPR, and other 
industry-specific requirements. Although cloud computing has been around for a 
while, some clients still seem a little unsure of it. It’s a very similar situation to when 
credit cards and online shopping first emerged; people are naturally cautious 
and resistant to begin with, but eventually they wonder how on earth they ever 
got on without it. 

Is the demand for security only set to increase?   
Absolutely. All industries need to be on top of security more than ever before, 
particularly if they operate in high target areas, such as health or financial 
sectors, which can ill afford to be vulnerable to breaches. Looking ahead, the 
Internet of Things and a whole host of connected devices are only going to fuel 
the demand for greater security everywhere. As a managed service and security 
provider, it’s imperative that we keep pace with the ever-changing landscape of 
IT and the challenges it brings to our clients. This includes routine management, 
remote system and data monitoring solutions, and also the increased 
dependence on cyber security solutions to minimise the effects of cyber crime.

As an IT company, is it helpful to be based in a science and 
tech environment? 
It certainly makes sense; the physical security at the science park is a real benefit, 
particularly if staff are having to work late on their own – it’s reassuring to know 
that the equipment will be safe overnight. The facilities here are geared towards 
flexibility and growth, including access to shared classrooms or boardrooms, 
which reduces overheads and saves us the hassle of managing our own space. 
This is especially useful when we run ‘lunch and learn’ sessions for our customers 
covering an aspect of IT security, for example, ‘What to look for in a phishing 
attack?’

So what’s next for Computer Rescue? 
At the moment we work with companies across a whole range of sectors, but 
we’re keen to develop our speciality within the cyber security field. Kent has 
historically been our target market, but there’s potential to broaden our area of 
operation, while making sure that we can still provide the fast response times for 
which we’re known. Of course, the reality is that we can connect remotely to any 
computer in the world and begin to resolve a problem in less time than it takes for 
us to leave the science park to visit a client. However, the majority of our clients – 
and especially the small companies – still like to know that we’re only 10 minutes 
up the road.

“The facilities here 
are geared towards 
flexibility and 
growth, including 
access to shared 
classrooms or 
boardrooms, which 
reduces overheads 
and saves us the 
hassle of managing 
our own space.”

To learn more about Computer Rescue, visit www.cr-it.co.uk.  
To find out more about the facilities and opportunities at Kent Science Park, visit  
www.kentsciencepark.com. 


